
	STAFF CODE OF CONDUCT
Gloucestershire Play Therapy
1. Purpose
This Code of Conduct sets out the standards of behaviour expected of all staff, associates, volunteers, trainees, and anyone working on behalf of Gloucestershire Play Therapy.
The purpose of this Code is to promote safe, ethical, and professional practice and to safeguard the welfare of children, young people, families, and vulnerable adults.
2. Professional Conduct
All staff must:
• Act professionally, honestly, and with integrity at all times.
• Treat children, young people, parents, carers, colleagues, and other professionals with dignity and respect.
• Maintain appropriate professional boundaries.
• Work within the limits of their competence and qualifications.
• Follow all relevant policies and procedures.
3. Safeguarding
All staff must:
• Prioritise the welfare and safety of children and vulnerable adults.
• Comply with safeguarding legislation and guidance.
• Report concerns about the welfare of a child or vulnerable adult without delay.
• Cooperate with safeguarding investigations and enquiries.
• Maintain an up-to-date understanding of safeguarding responsibilities.
4. Confidentiality
Staff must:
• Respect the confidentiality of service users.
• Share information only where there is a legitimate professional reason or safeguarding requirement to do so.
• Store and handle personal information securely and in accordance with data protection legislation.
• Not discuss confidential information in public places or on social media.
5. Professional Boundaries
Staff must:
• Maintain clear professional boundaries with children, young people, and families.
• Avoid relationships that could impair professional judgement.
• Not engage in behaviour that could be interpreted as exploitative, inappropriate, or abusive.
• Not exchange personal gifts of significant value with clients.
6. Equality, Diversity and Inclusion
Staff must:
• Treat all individuals fairly and without discrimination.
• Promote equality, diversity, and inclusion in all aspects of their work.
• Challenge discriminatory behaviour where appropriate.
7. Use of Technology and Social Media
Staff must:
• Use electronic communication professionally and appropriately.
• Maintain professional boundaries online.
• Not publish confidential, identifying, or inappropriate information relating to clients, schools, or colleagues.
• Follow all relevant data protection requirements.
8. Health and Safety
Staff must:
• Take reasonable care of their own health and safety and that of others.
• Follow health and safety procedures applicable to their work setting.
• Report accidents, incidents, hazards, or concerns promptly.
9. Professional Development
Staff are expected to:
• Maintain appropriate professional registration, insurance, and qualifications where required.
• Participate in supervision, training, and continuing professional development.
• Seek guidance when faced with ethical or professional dilemmas.
10. Breaches of the Code
Failure to comply with this Code of Conduct may result in appropriate action, including termination of employment, engagement, placement, or contract.
Serious breaches relating to safeguarding, misconduct, or unlawful behaviour may be referred to relevant statutory, regulatory, or professional bodies.
11. Review
This Code of Conduct will be reviewed annually and updated as necessary.
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