ALLEGATIONS MANAGEMENT PROCEDURE
Gloucestershire Play Therapy
1. Purpose
Gloucestershire Play Therapy is committed to providing a safe service for children, young people, families, and vulnerable adults. This procedure sets out how allegations or concerns regarding the conduct of the therapist will be managed fairly, promptly, and in accordance with safeguarding requirements.
2. Scope
This procedure applies to allegations made against the Play Therapist in relation to professional practice conducted through Gloucestershire Play Therapy, whether in schools, private practice settings, or other professional environments.
3. Definition of an Allegation
An allegation may arise where it is claimed that the therapist has:
• Behaved in a way that has harmed, or may have harmed, a child or vulnerable person.
• Possibly committed a criminal offence against or related to a child or vulnerable person.
• Behaved in a way that indicates they may pose a risk to children or vulnerable persons.
• Failed to meet professional, ethical, or safeguarding standards.
4. Reporting an Allegation
Anyone wishing to raise an allegation or serious concern about the conduct of the therapist should do so as soon as possible.
Allegations may be made by:
• Parents or carers.
• Children or young people.
• School staff.
• Other professionals.
• Members of the public.
5. Initial Response
Upon becoming aware of an allegation, Gloucestershire Play Therapy will:
• Take all concerns seriously.
• Make a factual record of the information received.
• Assess whether there is an immediate safeguarding risk.
• Seek advice from the appropriate safeguarding authority where necessary.
• Cooperate fully with any investigation conducted by statutory agencies.
6. Referral to External Agencies
Where an allegation involves potential harm to a child or vulnerable person, Gloucestershire Play Therapy will seek guidance from the relevant Local Authority Designated Officer (LADO), Children's Social Care, Adult Safeguarding Team, Police, or other appropriate authority.
Where required, concerns may also be reported to relevant professional, regulatory, or insurance bodies.
7. Confidentiality
Information relating to allegations will be handled sensitively and shared only with those who have a legitimate need to know.
Confidentiality will be maintained as far as possible, subject to safeguarding responsibilities and legal requirements.
8. Record Keeping
A written record will be maintained of:
• The allegation or concern raised.
• Any actions taken.
• Advice received from external agencies.
• The outcome of the matter.
Records will be stored securely in accordance with data protection requirements.
9. Outcomes
Following consideration or investigation, outcomes may include:
• No further action required.
• Recommendations for changes to practice.
• Referral to an appropriate professional body.
• Referral to statutory agencies where necessary.
10. Review
This procedure will be reviewed annually or sooner if there are changes to legislation, safeguarding guidance, or professional requirements.
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