ONLINE SAFETY POLICY
Gloucestershire Play Therapy
1. Purpose
Gloucestershire Play Therapy is committed to promoting safe and responsible use of technology and online communication. This policy outlines the measures taken to protect children, young people, families, and professionals when using digital technologies and online services.
2. Scope
This policy applies to all online activities undertaken by Gloucestershire Play Therapy, including:
• Email communication.
• Electronic record keeping.
• Video conferencing and online sessions where applicable.
• Social media.
• Websites and online forms.
• Storage and transmission of personal information.
3. Professional Conduct Online
The therapist will:
• Maintain professional boundaries in all online interactions.
• Use professional communication methods when contacting clients, parents, carers, schools, and other professionals.
• Avoid communicating with child clients through personal social media accounts.
• Not accept friend or follower requests from current child clients on personal social media platforms.
• Ensure online communication remains appropriate, professional, and relevant to the therapeutic service.
4. Confidentiality and Data Protection
Gloucestershire Play Therapy will:
• Comply with UK GDPR and the Data Protection Act 2018.
• Store electronic records securely.
• Use password-protected devices and accounts.
• Take reasonable steps to prevent unauthorised access to personal information.
• Share information only where there is a lawful basis to do so.
5. Online Sessions
Where online therapy sessions are provided:
• Secure and appropriate platforms will be used.
• Consent will be obtained before online sessions commence.
• Confidentiality limitations will be explained.
• Reasonable steps will be taken to ensure privacy for both therapist and client.
• Any safeguarding concerns identified during online sessions will be managed in accordance with safeguarding procedures.
6. Social Media
Gloucestershire Play Therapy may use social media for information and professional promotion.
Social media will not be used to:
• Provide therapeutic support to clients.
• Discuss confidential client information.
• Engage in inappropriate communication with clients.
Parents, carers, and clients should not use social media as a method for urgent communication or safeguarding concerns.
7. Online Safety Concerns
If information is received suggesting that a child or vulnerable person may be at risk online, this will be treated as a safeguarding concern.
Examples may include:
• Online grooming.
• Exposure to harmful content.
• Cyberbullying.
• Exploitation.
• Sharing of inappropriate images.
• Online abuse.
Such concerns will be managed in accordance with Gloucestershire Play Therapy's Safeguarding Policy and may be referred to relevant agencies where necessary.
8. Security Measures
The therapist will:
• Use secure passwords and authentication measures where available.
• Keep software and devices updated.
• Use secure internet connections whenever possible.
• Report and respond appropriately to any suspected data breach.
9. Review
This policy will be reviewed annually or sooner if legislation, technology, or professional guidance changes.
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